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1st ~4th
week

9:30
11:30

Break

12:00
14:00

5th ~8th
Week

9:30
11:30

Break

12:00
14:00

9th ~12th
week

9:30
11:30

Break

12:00
14:00

BRIGHTEN
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A
)

Orientation

-Online English
Course self-study

-Extra Support
class for
Pronunciation

-Online English
Course self-study

-Extra Support
class for
Pronunciation

Hospitality
Training

Training at
Government
Organisation
or

Private
Organisation

Hospitality

Hospitality
Admissions

-Reception:
Inquiries and
bookings,
checking in & out
Guest requests &
problems

Hospitality

Communication
and teamwork
-Restaurant and
bar:

Bookings, Orders,
Complaints, In
the bar

Hospitality

Workplace
Health & Safety
-Room service
and
housekeeping:

In room dining,
Giving directions,
Supplies

* Hospitality Training schedule to follow to be announced
* Timetable may change without prior notice

e Extra support Class(1 hour) will be once a month

* Hospitality Course and Business Course: 3 hours

Above Information are current as of 17t July 2018

-Cambridge

Writing & Reading,

Speaking and
Listening

Career Skills
-ldentify Potential
Careers

-Transferring your
skills to New career

LLN
-Cambridge

Writing & Reading,

Speaking and
Listening

Career Skills
-Make a Career
Plan

-Gain Job Skills

Hospitality
Training

Training at
Government
Organisation
or

Private
Organisation

Business

-Work effectively in
a business
environment

OR

-Communicate in
the workplace

OR

-Work effectively
with others

Business

-Recommend
products and
service

OR

-Create electronic
presentation

OR

-Deliver and
monitor a service to
customers

Hospitality
Training

Training at
Government
Organisation
or

Private
Organisation

Professional Skills Development Programme

(Timetable: 12weeks Professional Sk|IIs Development Programme )

Communicati
on Excursion

-Cultural Skill
Programme

Conversation
and Discussion

Activities

Communicati
on Excursion

-Cultural Skill
Programme

Conversation
and Discussion

Activities

Hospitality
Training

Training at
Government
Organisation
or

Private
Organisation

BRIGHTEM CAREERS INSTITUTE | ABM: 3B 165061736 | WEBSITE: BRIGHTENCAREERS.COM.AL | PHONE: 02 9223 18568

ADDRESS: LEVEL 5, 12 O'COMMNELL 5T, SYDNEY NSW 2000 | EMAIL: CONTACTEBRIGHTEMCAREERS.COM AL




